OBIIH YCJIOBYA 3A TTIOJI3BBAHE U OITA3BBAHE HA JIMYHUTE JIAHHU

UHdopmauusn 3a Hac:

Paxopd 1 EOOL

ENK: 201605342

WH no 3I/IC: BG201605342

HawmAaT ocHoBeH cTpemMex, npu paGOTa C JINYHU AaHHU

CX “Rahoff” obpaboTsa BalmTte nM4yHn gaHHM € Len Aa NpegocTaBu Ha rocTute cu no-g4obpu, No-kauecTBeHN 1 no-
pasHoobpasHu ycnyri. C ornen Ha ToBa CUIypHOCTTa Ha JaHHUTE € OT 3Ha4eHuve 3a ycnexa Ha busHeca HU 1 3a 0bLLeCTBEHUS
HU UMUK KaTo MbpBOKNaceH xoten. ETo 3allo HUe ce cTapaeM Aa 3alimTaBame BalwmTe gaHHM kaTo npunarame BCUYKM
noaXoAsLLM TEXHUHYECKM M OpraHn3aLMoHHN CPEACTBA, C KOUTO pasrofiarame, 3a Aa He JonyckaMe HepaspeLueH J40CTbr,
Hepa3speLLeHo UK 3floHaMepeHo nonseaxe, 3aryba Unm NpexaeBpeMeHHo 3anuyaBaHe Ha MHdopMaLys.

Hactoswara ,MonuTtrka 3a 3awwmta Ha NM4HMTe JaHHK" nva 3a uen Aa Bu passicHu kak 1 3awo obpabotsame nuyHunTe Bu

OaHHW.

Kak u 3alwo nsnonssame nuyHute Bu gaHHu

3a uanbriHeHMe Ha HOPMAaTUBHU 3a4bITXXeHNA U Nno 4oroBop

Huve cvbupame n obpabotBame nuyHUTE BU AaHHW 1 OpyrvM NNYHW SAHHW, 32 OA U3MBIHUM 3a4bIDKEHUS BB3MNOXEHN HU MO
cunaTta Ha HOpMaTUBEH akT, KaKbBTO € 3akoHa 3a Typuama

Hve 0b6mpame n 06pa60TBame nmyHuTEe Bn gaHHn n OPYyrn NM4YHN OaHHKW, 3a Oa npegoctaBdaMe B NMbJIHA CTENEH yenyrute,
KOWTO CTe 3asBUNN 1 KOUTO 1UCKaTe Aa NnomnseaTe Mpu Hac, KakTo 1 3a Aa U3nbiHsABamMe AOrOBOPHUTE CU 3a4bimKeHus kbM Bac.

ElMH, nmena, non, rpaxxgaHcTBO, NOCTOSTHEH aapec

ereKTpOoHHa MoLLa, NMcmMa, MHpopmaLms 3a 3asBKUTE BU 32 OTCTPaHsIBaHe Ha npobnemu, xxanbu, monbu, onnaksaHus;
apyra obpaTtHa Bpb3ka, KOSTO nofly4yaBame OT Bac;

BVAEO 3an1cu, KOMTO Ce NpaBsAT C Lien nogobpsiBaHe Ha cUrypHocTTa

NpeanoynTaHnsa 3a ycryrute, KOuTo B NpegocTaBsiMe;

MHOPMaLUus 3a KpeauTHa unu AebuTtHa kapTta, Homep Ha 6aHkoBa cmeTKa unu gpyra 6aHkoBa v nraTexHa
MHopMaLMs BbB Bpb3ka C NNallaHusaTa HanpaBeHn KbM XoTena — Npv nnallaHe Ha npoaykT Unm ycnyra B
pesepBaUMOHHaTa cucTema Ha caiita Ha xotena MNoTpebutensT He npegoctaes Ha ,Paxodd 1“ EOO[ aaHHM oT
baHkoBuTE/KPeauTHU KapTu. MNMnawaHeTo ¢ 6aHkoBa KapTa ce usBbpLuBa Ype3 BuptyaneH NOC TepmuHan Ha baHkarta,
npu KOeTo faHHUTe OT 6aHKoBaTa kapTa Ce BbBeXAaT AMPEKTHO B Secure nnatgopmMarta Ha 6aHkaTta. o To3u HauuH
OaHHuTe oT BaHkoBaTa kapTa Ha [oTpebuTens ca makcuMarnHo 3alMTEHN U He cTaBaT AocTosiHWe Ha ,Paxodd 1°
EOOM. 3a na npeanasum ot 3noynotpeba npu nnaiaHe ¢ Bawara Visa unu MasterCard kapTa, H1Ue npunarame Hau-
[o6purTe NpakTVKM NpenopbYann OT MeXAyHapoaHUTE KapTOBW OpraHn3aLmn:

CurypHocTTa npu BbBEXAaHE ¥ NMPEHOC Ha KapTOBUTE AaHHU Ce OCUrypsia Ypes nsnonasaHe Ha SSL npoTokorn 3a
KpUNTMpaHe Ha Bpb3kaTa MeXay Hallusi CbPBbP M NnaTexHaTa cTpaHuua Ha obcnyxealiarta Hy1 6aHka
ABTEHTUYHOCTTA Ha BallaTa KapTa ce NpoBepsiBa Ype3 BbBEXAAHETO Ha Ko 3a curypHocT (CVV2)

B ponbrnHeHue, 3a naeHTUMUMPAHETO BY KaTO KapToabpKaTen, NNaTeXHUST CbpBbP 3@ €eKTPOHHA TbProBus Ha
obcnyxBalyara H1 6aHka noaabpKa CXeMuTe 3a aBTEHTUKAUNUS HAa MeXAyHapoaHUTe kKapToBu opraHu3auum — Verified
by VISA n MasterCard SecureCode, B crniyyan, 4e cTe peructpvpanu ga rv usnonssare.”

[pyra nHdopmaums kaTo:

OaHHW, NpefoCTaBAHU NMpe3 MHTEPHET CTpaHuuaTa Ha XoTena,
IP agpec npu nocelleHne Ha MHTepHeT CTpaHuuaTa HU;

/J.emorpaq)cm AaHHWK, VIH(bOpMaLWIH 3a AIOMakMHCTBOTO, KOraTo ce cbrnacsBare Aa ydactBate B HallW NpoyyYBaHUA,
TerneHuda Ha Harpagu unv gpyra 06paTHa BPb3Ka, KOATO HM NpenocTaBATe BbB BPb3Ka C NONI3BaAHUTE YCIyTrun,

O6pa60TKaTa Ce n3BbpLUBa C LenyCTaHoBABaAHE Ha CaMOJIMYHOCTTa Ha KIineHTa npu HactaHABaHe B XoTena ;

ynpasreHue 1 U3nbrHeHue Ha BawwunTe 3asBku 3a ycnyru;

M3roTBsIHE U U3npallaHe Ha cMeTka/dakTypa 3a ycnyrute, KOUTO U3nonaeaTe npu Hac;

3a ja ocurypmMm HeobxoauMoTo Bu usinocTHo o6enyxBaHe, KakTo U Aa cboupamMe AbHKUMUTE CyMU 3a NOn3BaHuTe
ycnyru;

aHarnu3 Ha KnueHTckaTa UCTOPUS M U3roTBSIHE Ha NOTPeBbuTENckU Npodun ¢ ornes onpeaensiHe Ha nogxoasiua ogepTa
3a Bac;

npoy4YBame 1 aHanmusmpame KIMeHTCKO NoTpebreHre Ha HaluTe yCryri, Ha OCHOBA Ha aHOHVMMHA Uin
nepcoHanusnpaHa uHopmaums, 3a aa yCTaHOBMM OCHOBHUTE TEHAEHUMM, Aa nofobpum HalweTo pas3brpame 3a
NoBeEeHNeTOo Ha KMUEeHTUTE HU 1 Jja CU CbTPYAHUYMM C TPETU Nuua, 3a Aa pa3paboTnM HOBY YCIyrv 3a HalLuTe
KINEHTU;

M3BbpLIBaHe Ha 0bpaboTka oT 06paboTBaLL AaHHWUTE NMPU CKITIOYBAHE Ha JOroBOp, BbafiaraHe, oT4yMTaHe, npuemMaHe,
pasnnatyaHe;



Cnep Bawe cwrnacue

B Hsikou cnyyaun Hue obpaboTrBame nuuHuTe By gaHHK, camo cnep npeaBaputenHoto Bu nucmeHo cbrnacue. CbrnacmeTo e
OTAEeNHO OCHOBaHWe 3a 06paboTBaHe Ha NMMYHUTE BM JaHHU U LienTa Ha obpaboTkaTa e nocoyeHa B HEro, 1 ce NoKpuea C
LuenuTte, n3bpoeHn B Tasn nonutuka. AKo HU JafdeTe CbOTBETHUTE Chrilacue 1 40 HErOBOTO OTTErNsHE:

° n3roTBaMe noaxoAdALln 3a Bac npeanrioxeHua 3a nporpamMm n ycnyru npegraradHm ot xotena;

npe,D,OCTaBeHVITe cbrnacua morat ga 61>,an OTTersieHn No BCAKO BpeMe. OTTernsHeTo Ha CbrnacueTo Le HamMepu oTpaxkeHune
BbpXy npeanaraHeTo Ha CbOTBETHUTE YCIyrn no npegoctaBAHETO Ha CbOTBETHUTE NMporpamMmun.

Hve nmame ronamo noptdonuo oT npeanaraHy nporpaMmu u ycnyru. KoraTo H1 npegocTaBuTe cbrnacue 3a o6pa60TKa Ha
OaHHW, TOBa Cbrnacue ce oTHacAa 40 BCUYKM Nporpamun U ycnyru, KOMTo nos3esarte.

3a fa oTTernuTe 4afeHoTo chrnacue e HeobXOAMMO caMo Aa U3nonaearte canTta HU unu NPOCTO AaHHUTE HU 3a KOHTaKT.
Ha koro npepoctaBsime nuyHute Bu aaHHu:

Hvie o6paboTBame MAEHTUMMKALMOHHUTE By AaHHU 1 APy NIMYHU AaHHKW, 3a Aa CrasvuM 3a4bIDKeHUs], KOUTO ca NpeaBuaeH
B HOpPMaTWBEH akKT, Taka Hanpumep:

®  pepocTaBsiHe Ha MHopMauus Ha Komucusita 3a 3almTa Ha noTpebutenute unm Tpetu nuua, npeasuaeHn B 3akoHa
3a 3awuTa Ha noTpebuTtenure;

®  npepgocTaBsiHe Ha UHdopMaums Ha KomncnaTa 3a 3awimTa Ha NMYHUTE AAaHHW BbB BPb3Ka CbC 3a4biMKEHNs,
npeaBuaeHV B HOpMaTyBHaTa ypeaba 3a 3aluTta Ha NIMYHUTE AaHHW — 3aKoH 3a 3alumTa Ha NUYHUTE JaHHW,
PernamenTt (EC) 2016/679 ot 27 anpwun 2016 rogvHa v gp.;

®  3a4bIDKEHWs, NpeaBuaeHn B 3akoHa 3a CHETOBOACTBOTO M [JaHBUYHO-OCUTYPUTENHNSA NpoLecyarneH Kogeke u apyru
CBbp3aHM HOPMaTVBHM aKTOBE, BbB BPb3ka C BOAEHETO Ha NPaBUIHO 1 3aKOHOCHOOPA3HO CHETOBOACTBO;

®  npegocTaBsiHE Ha MHGOPMaUMs Ha CbAa M TPETW Nnua, B pamMKUTE Ha NPOM3BOACTBO Npefj CbA, CbobpasHo
N3NUCKBaHUATA Ha NPUIMOXUMWUTE KbM NPOU3BOACTBOTO NpoLecyanHn n MaTepuanHo-npaBHN HOPMATUBHMN aKTOBE;

° yAoocToBepsABaHe Ha nnallaHe npu OHNawH perncTpauumn.

Kak sawmraBame BawuTte NUYHM gaHHU

3a ocurypsaBsaHe Ha afekBaTHa 3allnTa Ha JaHHUTe Ha KOMMaHuATa U CBOUTE KITUMEHTU, HUe npunarame BCU4YKU HeobxoanmMu
OpraHn3aumMoHHN N TEXHNYECKN MEPKU, NpeaBnaeHn B 3akoHa 3a 3awWmTa Ha NMUYHUTE JaHHW 1 NOA3aKOHOBUTE akToBe Mo
npunaraHeTo my.

KomnaHusaTa e onpegenuna e [bXHOCTHO N1LE 3a 3alLuTa Ha JaHHUTE, KOEeTOo noAdrnomara npoLecuTe o ornassaHe v
obesneyaBaHe CUrypHoCTTa Ha Bawwmte gaHHu.

C uen MakcumarnHa CUTYPHOCT npun 06p860TKa, NPEeHOC N CbXpaHeHne Ha Bawwute gaHHKn, Moxe Aa usnonssame AOMbIHUTENHU
MexaHU3MK 3a 3alinTa KaTto KpuntupaHe, ncesgoHnMmnsauna n gp.

Kora unsrpusame BawmTte nuyHu gaHHun

Mo npaewsio, NpekpaTsBaMe U3MoSI3BAHETO Ha BalIMTE NIWYHM AaHHW, 3a LiennTe, CBbp3aHu ¢ JOroBOPHOTO NPaBOOTHOLLEHME,
creq npekpaTsiBaHe Ha JOroBoOpa, HO He v U3TpUBamMe Npeauw U3TudaHe Ha efiHa roAvHa oT npekpaTsiBaHe Ha 4orosopa Mim 4o
OKOHYaTENHO ypexaaHe Ha BCUYKU (PMHAHCOBU 3a4bIKEHUS U U3TUYaHe Ha HOPMAaTUBHO ONpeaeneHnTe 3aabihkeHuns 3a
CbXpaHsiBaHe Ha JaHHUTE, KaTo 3a4biKeHNss Mo 3akoHa 3a CYETOBOACTBOTO 3a CbXpaHeHre U 06paboTka Ha CHETOBOAHM
daHuu (5 rogmHK), UsTYaHe Ha ornpegeneHnTe B 3akoHa 3a 3a4bIKEHVsATa U JOroBOPKTE 4ABHOCTHU CPOKOBE 3a NpeasBsiBaHe
Ha npeTeHuun (5 roamHu), 3agbmKeHUs 3a NPefocTaBsHe Ha UHGOPMALMA Ha Cbaa, KOMNETEHTHU ObPXKaBHU OpraHu 1 ap.
OCHOBaHWs1, NPeABUAEHN B AeCTBaLLOTO 3akoHodaTencTso (5 roamHn). Monsa aa vmate npeasua, Ye Hama ga usTpuem unm
aHOHMMM3Mpame Balum NMYHKU JaHHK, ako Te ca HeOBGXOoAUMMU 3a BUCALLO CbaeBHO, adMUHWUCTPATUBHO NMPOU3BOACTBO UM
NPOM3BOACTBO MO pasrnexnaHe Ha Balua xanba npej Hac.

Bawwute gaHHu morat ga 6vpat u AHOHUMU3UPAHW. AHOHI/IMI/ISI/IpaHeTO npeacrtaensgBa antepHaTMBa Ha N3TPUBAHETO Ha
OaHHUTEe. I'IpM aHOHUMM3aUNA, BCUYKN JTIUYHW pa3no3HaBaeMun enemMeHTun /enemeHTU, No3BonsiBaLLm VI,EleHTVICbVILI,VIpaHeTO Bu, ce
3anunyasart HeOGpaTI/IMO. 3a AHOHUMUN3NPaAHN OaHHU HAMa HOPMAaTUBHO 3a4bJXeHU 3a U3TpueaHe, TbW KaTo He npeacraenasat
JINYHU OaHHW.

BawwuTe npaBa, BbB Bpb3Ka C 06pa60TBaHe Ha nu4yHuTe Bn naHHu

I'IgaBo Ha MHg}OQMaHMH:

Bue umare npaBo Aa nouckare:

®  uHopmaums 3a ToBa Aanu OTHaCcsLWM ce [0 Bac AaHHu ce o6paboTeaT, MHopMaLms 3a LennTte Ha ToBa
ob6paboTBaHe, 3a kaTeropuuTe AaHHW 1 3a NonyYyaTenuTe Unmn kKaTeropumTe nosyvyaTenu, Ha KOMTo 4aHHUTE ce
paskpuBar;

e  cboblleHe B pasbupaema opma, CbAbPXKALLO NUYHUTE BU AaHHW, KOMTO ce 06paboTBaT, KakTo ¥ BCska HanuyHa
VH(OPMaLUs 38 TEXHUS U3TOYHMK;

®  yHcopMaums 3a forukata Ha BCSIKO aBToMaTusnpaHo o6paboTBaHe Ha NMWYHK SaHHW, OTHaCsLWWM ce A0 Bac, MoHe B
cryyauTe Ha aBTOMaTU3NPaHU PELLEHNS.



[paBo Ha KopeKuus :
B cnyyain, ye o6paboTBame HEMbIHU UNK CrpelueHn/rpeLlHn gaHHK, Brue nmate npaBo, no BCsko Bpeme, Aa nouckarte:aa

3anuymm, Kopurmpame unum 6n0KMpame Bawwm nuyHn gaHHw, O6pa60TBaHeTO Ha KOUTO He OTroBaps Ha U3NCKBaHUATA Ha
3aKoHa;

° Oa yseoMuUM TpeTuTe nuua, Ha KOUTo ca 6unu Pa3KpPUTU NNUHHUTE MY OAHHWU, 3a BCAKO 3annyaBaHe, KopurmpaHe unu
6J'IOKVIpaHe, C U3KIK4YeHne Ha crny4yaunTte, Korato ToBa € HEBb3MOXHO UK € CBBbP3aHO C NMPEeKOMEPHN YCUInA.

MpaBo Ha n3TpMBaHe /NpaBoToO , Aa 6baell 3abpaBeH/:

Mo Bcsiko BpemMe nmate npaBo Oa UckaTte U3TnpBaHe Ha O6pa60TBaHVITe OT HacC NUYHU JaHHWN, ako:

° NYHUTE JaHHU He ca HeobXxoaumu 3a uenuTe, 3a KouTo ca C'b6paHVI n OﬁpaﬁoTBaHM;
° OTTernuTe CBOETO Cbhrinacue U HAMa Apyro rnpaBHO OCHOBaHME 3a OGpaGOTBaHeTO nwm;
° NNYHUTE OaHHU Ca OGpaGOTBaHVI HeSaKOHOC'bO6pa3HO

I'IgaBo Ha Bb3paxeHue:

o BcsAKo Bpeme nmate npaso Aa:

e  Bb3pasuTe cpelly o6paboTBaHETO Ha NMYHUTE By AaHHK Npy HanMuMe Ha 3aKOHOBO OCHOBAHWE 3a TOBA; Korato
Bb3PaXEHWETO € OCHOBATENHO, NINYHUTE AaHHU HA CbOTBETHOTO (PM3NYECKO NMLE He MoraT noseve ga 6baat
obpaboTBaHu;

° Bb3pasunte cpeLly O6pa60TBaHeTO Ha nM4yHUTE B AaHHM 3a uenute Ha OUPEKTHUS MapKeTUHT.

[MpaBo Ha orpaHn4yaBaHe Ha 06paboTBaHETO*:

MoxeTe ga nouckate orpaHv4aBaHe Ha obpaboTBaluuTe ce NepcoHanM3vpaLLm AaHHW aKo:

° ocropBaTte BepHOCTTa Ha AaHHuTe, 3a nepuoaa, B KOUTO TpﬂﬁBa Oa npoBepuM BEPHOCTTa UM; Un

e  06paboTBaHeTO Ha AaHHUTE e 6e3 NpaBHO OCHOBaHME, HO BMECTO [a M U3TpueMm, Bre uckate TAXHOTO orpaHnyYeHo
obpaboTBaHe; unm

° nose4vye HAMamMme HyXxa OT Te3n JaHHU (3a onpegerneHarta uen), Ho Bue nmate Hy>X[a OT TAX 3a YyCTaHOBABAHETO,
yrnpaxHABaHETO UMK 3alumTaTa Ha NpaBHU npeTeHUunn; nnum

° CTe noaanu Bb3paxeHue 3a OGpaGOTBaHeTO 0a JaHHUTe, B 0OMakBaHe Ha NnpoBepka Aann oCHOoBaHUATA Ha
aAMUHNCTpaTopa ca 3aKOHHW.

MpaBo Ha NPEHOCUMOCT Ha JaHHU*:

MoxeTe ga nouckate OT Hac Aa NPegoCTaBUM NMYHUTE OAHHM, KOUTO CTe MOBEPUIN Ha HallaTa rpuxa B OpraHu3vpaH,
rnoapeneH, CTpyKTypupaH, obLLonpueT enekTpoHeH hopMaT ako:

e  obpaboTBame faHHWTE CbIMAacHO AOroBopa 1 6asupaHo Ha JeknapaumsaTa 3a cbriacue, KoTo Moxe aa 6bae
oTTerneHa unn Ha 4oroBopHO 3aablnkeHne n

e  00paboTBaHETO Ce M3BbPLLBA aBTOMATUYHO

MpaBo Ha xanba:

B cnyuan, ye cmsiTate, Ye HapyLLaBame NpunoXumara HopmaTtueHa ypenba, Bu monvm fa ce cBbpxeTe C Hac 3a U3siCHABaHe
Ha Bbnpoca. Pa3bupa ce, nmate npaso Aa nogagete xanba npea Komucusita 3a 3awwmra Ha nuyHUTe AaHHn. Cnep 25 man
2018 r. we moxeTe Aa nogageTe xanba u npes perynaTtopeH opraH, B pamkute Ha EC.

3asiBrneHnsTa 3a 40CTbMN 10 UHGOPMALIUA UK 38 KOPEKLIUSA Ce MOAABaT MUYHO UMM OT U3PUYHO YITbITHOMOLLEHO OT Bac nuue,
Ypes HoTapumasiHO 3aBepPeHO MbIIHOMOLLHO. 3asiBrieHre Moxe Aa GbAe OTNPaBEHO 1 Mo eNeKTPOHEH MbT, Mo peda Ha 3akoHa 3a
€MNEeKTPOHHUS IOKYMEHT 1 €NEKTPOHHUS MOZMNKC.

Hue ce nponsHacsame no BaweTo nckaHe B 14-AHeBeH CPOK OT HErosoTo NnogaBaHe. an 06EeKTMBHO HEOBXOAMM MO-FONsM CpoOK
—cormen c1>6v|paHe Ha BCUYKN UCKaHW aHHU U TOBA CEPUO3HO 3aTpyaHABa [eiHOCTTa HY, TO3U CPOK MOXe fa obae YObITDKEH
0o 30 gHn. C pelweHneTo cn HMe gaBame Unm oTkasea AOCTbI n/vnn uckaHaTta ot 3asBUTenNs VIHCbOpMaLI,MSI, HO BUHarun
MOTMBUPamMe OTroBopa Cu.

AKTyanHOCT U NPOMEeHU Ha NOoJITUKaTa

C uen ga npunarame Haﬁ-aKTyaﬂHMTe MEPKM 3a 3alinta u C Lern cna3BaHe Ha [encTBaLLOTO 3aKOHOAATENCTBO, HUE Liie
akTyanmsnpame peaoBHO HacTodwaTa [Monutrka 3a 3awmTa Ha NMYHUTE AaHHW. anKaHBaMe Bu PEenoBHO Aa npernexaare
TEKYLNA BapUaHT Ha Ta3u MonuTuka 3a 3awmTa Ha NMNYHUTE AaHHW, Aa ObaeTe NOCTOSIHHO VIHd)OpMI/IpaHI/I 3a TOBa, Kak HMUe ce
rpwxnm 3a 3aliutaTta Ha NMYHUTEe JaHHU, KOUTO c1:6|/|pame.



GENERAL TERMS OF USE AND PROTECTION OF PERSONAL DATA

Information for us:

Rahoff 1 Ltd.
UIC: 201605342
Identification Number by the Law on VAT: BG201605342

Our main aim, when working with personal data

Rahoff. hotel processes your personal data in order to provide to its guests better, higher-quality and more diverse services. In
the view of this, the data security is of importance for the success of our business and for our public image as a hotel. That is
why we strive to protect your data as we apply all appropriate technical and organizational means, that we have available, so as
not to allow any unauthorized access, unpermitted or malicious use, loss or premature deletion of information.

This policy for the protection of personal data” is designed to explain how and why we process your personal data.
How and why we use your personal data
For the implementation of regulatory obligations and by contract

We collect and process your personal data and other personal data in order to fulfill obligations assigned to us under the
regulatory act, such as the Law of Tourism

We collect and process your personal data and other personal data to deliver to the full extent the services that you have
requested and wanted to use, as well as to fulfill our contractual obligations to you.

Personal Identification Number, names, sex, citizenship, permanent address

e-mail, letters, information about your requests for the removal of problems, appeals, applications, complaints;
other feedback, that we receive from you;

video recordings that are made with the aim of improving the security

preferences for the services that we provide to you;

information about credit or debit card number, bank account or another bank and payment information related
to the payments made to the hotel — for payment of the product or service through the booking system of the
hotel website, the User does not provide any bank/credit cards details to the Tourist Management Ltd.
Payment by a bank card shall be made through the virtual POS terminal of the bank, whereby the bank card
details are entered directly into the Secure platform of the bank. In this way, the data from the bank card of
the user are maximum protected and do not become available to the Tourist Management Ltd. To prevent
misuse of payment by your Visa or MasterCard card, we apply the best practices recommended by the
international card organizations:

OO OO0O0OO0O e

e  Security for the introduction and transfer of the card data is provided through the use of the SSL protocol for encrypting
the connection between our server and the payment page for our bank service.

The authenticity of your card is verified by entering a security code (CVV2)

In addition, to identify you as a cardholder, the payment server for e-commerce for the service of our bank supports the
authentication schemes of the international card organizations — Verified by VISA and MasterCard SecureCode, in case
you are registered to use them

Other information such as:

Data provided on the Internet website of the hotel;
IP address when you are visiting our web page;

Demographic data, household information when you agree to participate in our surveys, withdrawals of prizes or other
feedback you provide to us in connection with the services that you use;

The processing is carried out with the aim of:

Establishing the identity of the customer at the accommodation in the hotel;

Management and implementation of your service requests;

The preparation and dispatch of account/invoice for the services that you use with us;

Ensuring the full necessary service to you, as well as to collect the amounts due for the services used;
Analysis of client history and user profile design with the view of determining the appropriate offer for you;

Investigate and analyze customer service usage on the basis of anonymous or personalized information to establish the
main trends, to improve our understanding of our clients’ behaviour and to collaborate with third parties to develop new
services for our customers;

®  Processing by the data processor upon conclusion of a contract, assignment, reporting, acceptance, payment;



After Your consent

In some cases, we process your personal data only after your prior written consent. The consent is a separate ground for the
processing of your personal data and the purpose of the processing is specified in it and is related to the objectives listed in this
policy. If you give us the relevant consent and until its withdrawal:

e  \We prepare suitable proposals for you, for programs and services offered by the hotel;

The consents submitted may be withdrawn at any time. The withdrawal of the consent will have an effect on the provision of the
relevant services related to the provision of the relevant programs.

We have a large portfolio of programs and services. When you give us consent to data processing, this consent will apply to all
programs and services that you use.

To withdraw your given consent, you only need to use our site or just our contact details.
To whom we provide your personal data:

We process your credentials and other personal data in order to comply with obligations that are provided in an enactment, for
example:

e  Provision of information to the Consumer Protection Commission or Third Parties stipulated in the Consumer Protection
Law;

e  Provision of information to the Commission for the protection of personal data in relation to obligations under the
legislation on the protection of personal data — Personal Data Protection Act, Regulation (EC) 2016/679 of 27 April
2016, etc.;

e  Obligations laid down in the Accountancy Law and Tax and Social Insurance Procedure Code, and other related
regulations in connection with the conduct of a correct and legal accounting;

e  Provision of information to the court and third parties in the context of the court proceedings, in accordance with the
requirements of the procedural and substantive legal acts applicable to the proceedings;

e  Payment authentication for online registrations.

How We Protect Your Personal Data

To ensure the adequate data protection of the Company and its customers, we apply all the necessary organizational and
technical measures provided for in the Personal Data Protection Law and the sub-statutory acts for its application.

The company has appointed a designated Data Protection Officer who supports the processes of data protection and security.

For the sake of maximum security when processing, transferring and storing your data, we may use additional security
mechanisms such as encryption, pseudonymization, and etc.

When we delete Your Personal Data

As a general rule, we terminate the use of your personal data for the purposes related to the contractual relationship, after
termination of the contract, but do not delete them before the expiry of one year from the date of termination of the contract or
until the final settlement of all financial obligations and the expiry of the statutory obligations for storing the data, such as
obligations under the Accountancy Act for the storage and processing of accounting data (5 years), the expiry of the limitation
periods for submission of claims laid down in the Law on Obligations and Contracts (5 years), the obligations for the provision of
information to the court, competent state bodies, and etc. grounds provided for in the current law (5 years). Please note that we
will not delete or anonymize Your personal data if it is necessary for a pending court, administrative proceedings or proceedings
to process your complaint to us.

Your data can also be anonymized. Anonymization is an alternative to data deletion. With the anonymization, any personally
identifiable elements/elements that allow you to identify yourself are irrevocably deleted. There is no legal obligation for
deletion of the anonymized data, as it does not represent personal data.

Your rights in connection with the processing of your personal data
Right to Information:

You have the right to ask for:

e information about whether the data related to you are being processed, information for the purposes of such processing,
for the categories of data, and for the recipients or the categories of recipients to whom the data are disclosed;

e amessage in an intelligible form containing your personal data being processed, as well as any available information
about their source;

e information about the logic of any automated processing of personal data related to you, at least in the cases of
automated decisions.



The right of correction:

In the event that we handle incomplete or erroneous/false data, you are entitled at any time to request:

e that we should delete, rectify or block your personal data, the processing of which does not comply with the
requirements of the law;

e that we should inform the third persons, to whom personal data have been disclosed, for any deletion, correction or
blocking, with the exception of cases where this is impracticable or involves a disproportionate effort.

The right to delete /the right “to be forgotten”/:

You have the right to ask at any time for deletion of the personal data processed by us, if:

e  The personal data are not necessary for the purposes for which they have been collected and processed;
e  You withdraw your consent and there is no other legal basis for processing them;
e  Personal data are processed unlawfully

Right to Objection:

At any time you have the right to:

®  object against the processing of your personal data in the presence of a legal reason for that; when the objection is
justified, the personal data of the relevant physical person can no longer be processed;

®  object to the processing of your personal data for the purposes of direct marketing.

Right to limit the processing:

You may request a limitation of the processing of the customizable data if:

e  you question the accuracy of the data for the period in which we must verify their accuracy; or

e the processing of the data is without legal grounds, but instead of deleting them, you want their processing to be limited,
or

e we do not need these data anymore (for the specified purposes), but you need them for the establishment, exercise or
defense of legal claims; or

e you have filed an objection to the data processing, pending verification whether the grounds of the administrator are
legitimate.

The right to data portability*:

You may request from us to provide the personal data that you entrusted to our care, in an organized, orderly, structured,
common electronic format if:

e we are processing your data under the contract and based on the declaration of consent, which may be withdrawn or on
a contractual obligation and

e the processing is done automatically

Right to appeal:

In the event that you believe that we are violating the applicable legal framework, please contact us to clarify the matter. Of
course, you have the right to submit a complaint to the Personal Data Protection Commission. After 25 May 2018, you will be
able to file a complaint to the regulatory authority as well within the EU.

Applications for access to information or for correction are filed in person or by explicitly-authorized-by-you person, by a
notarized power of attorney. An application may also be made electronically in accordance with the procedure laid down in the
Law on Electronic Document and Electronic Signature

We will pass judgement on your request within 14 days of its filing. If a longer period is objectively necessary — with a view to
collect all the requested data and this seriously impedes our activities, this period may be extended to 30 days With our decision
we give or refuse access and/or the information requested by the applicant, but we always motivate our response.

Updates and changes to the policy

In order to apply the most up-to-date protection measures and to comply with the current legislation, we will update regularly this
Policy for Personal Data Protection. We invite you to regularly review the current version of this Personal Data Protection
Policy, to be permanently informed about how we care for the protection of the personal data that we collect.
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